KATARINA KATRENIAKOVA

Carrer D’Isabel 2, 32 R/1, Soller, Mallorca,07100
E- Mail: katarinak23@yahoo.co.uk

Tel: +34 603 350 226
Profile: 
Proven track record in loyalty, dedication, diligence and professionalism. Excellent oral and communicative skills that can be applied to any position. Resourceful, proactive, eager to maximise efficiency, learn and have the potential to achieve all targets set out. Able to multi-task and handle multiple duties simultaneously, as well as working with a team. Honest and hardworking, with a strong determination to flourish and prosper in an important and worthwhile position. Strong organisational skills and computer literacy together with a friendly and professional manner provides an exceptional combination for a customer oriented role keeping the business best interest in mind. 
Career Progression 
Tailor-made Travel Supervisor
Balkan Holidays, Tour Operator, London, United Kingdom 



April 2014 – August 2015
· Sale of package and tailor-made holidays to Bulgaria, Croatia, Slovenia, Montenegro, Romania and Ski Holidays.
· Pre-departure customer services over the phone and email.
· Day to day email correspondence with clients and suppliers.

· Daily amendments and changes to existing itineraries requiring application of terms and conditions as per individual holiday.
Sales Agent & Operations Manager

Mosaic Holidays, Tour Operator, London, United Kingdom 



March 2012 – Feb 2014  

· Promoting sale of tailor made luxury holiday itineraries for the Mediterranean, North Africa, Middle East, Arabia and Indian Ocean

· Regularly interacting with hotels and suppliers for reservations, special offers and stop sales.  Negotiating special rates for itineraries
· Maintaining constant liaison with overseas agencies for certain destinations such as Jordan, Sri Lanka, Egypt, Morocco and Arabian Desert for twin or triple centre complex itineraries and hotel rates

· Managing the day to day running of a small office in monitoring sales and performance, training in reservations, ensuring payment deadlines on flights and accommodation are met, resolving daily operational issues and allocating daily tasks to staff
· Effectively managing flight ticketing and payments
· Sole responsibility of complaints through systematic investigation, liaising with legal advisors and underwriters for accuracy of information. Writing response letters after investigation of issues outlined and decision on action taken is made
· Ensuring the best in class customer service delivery at all times
Sales Agent (Seasonal) 
Ticket Travel Agency, Palma Mallorca, Spain 




           June 2011 – December 2011
· Promoted flight and package sales worldwide to international clientele
· Dealt with clients over the phone as well as in person always providing the highest level of customer service
· Responsible for repeat clients’ accounts in yachting industry including yachting staff and captains travel arrangements often at last minute notice 
· Worked on Amadeus system for flight reservations
Agency Operations Assistant (Seasonal)
Monarch Group, Tour Operator, Palma Mallorca, Spain 



March 2011 – May 2011
· Daily resort operation of worldwide resorts 

· Processing reservations, stop sales, room allocations, special offers, accommodation changes, Health and Safety and building works
· Assisting with Brochure Accuracy checks and other product queries
· Dealing with customers complaints as well as liaising with the local agents in regards to any customer related issues
Overseas Commercial Executive (Seasonal) 
Monarch Group, Tour Operator, Palma Mallorca, Spain 



Jun 2010 – Oct 2010
· Promoting sale of packages for the commercial site of Canaries Islands with creative price line edging over competition. Securing special offers from the hoteliers
· Monitoring and updating prices and offers loaded on live system and cross checking of prices on line

· Maintaining regular coordination with the UK offices relating to the sales and actions taken

Sales Agent & Operations Executive
Mosaic Holidays, Tour Operator, London, United Kingdom 



Mar 2008 – Nov 2009  

· As above (March 12 – Feb 14) with addition of effectively managing flight operations used by Mosaic Holidays involving allocations, chartering and scheduling flights, yield management. 
Passenger Service Agent
Servisair, London Luton Airport, United Kingdom




Feb 2006 – Oct 2007
· Uploaded correct customer information into the check-in and boarding system at departures with all relevant details 

· Promptly responded to passengers queries to their satisfaction 
· Ensured observance of  all statutory parameters on the airline security for total protection of passengers/staff 
Travel Exposure: Widely travelled to various countries including – Australia, New Zealand, South Africa, Jamaica, Egypt, Morocco, Tunisia, Hong Kong, Thailand, Cambodia, Vietnam, Laos, Malaysia, Sri Lanka, India, Nepal, China, Mongolia, Spain, Balearic Islands, Portugal, Italy, France, Poland, Czech Republic, Austria, Hungary, Netherlands, North Cyprus, Russia.
Educational Qualifications
· TEFL 150 hours Master Course online





 Feb 2017
· BA (Hons) in Travel and Tourism, University of Bedfordshire, Luton, UK

 Sep 2004 – Sep 2007
· AP Examinations in Economics, Marketing, Accounting, Slovak & English 

 Sep 1995 – Jun 1999
       Banska Bystrica College (Business Department), Slovakia 

Computer Skills: MS Word, Outlook, Excel, PowerPoint, Internet/Email 

Training Programmes Attended

· Global Distribution System – Worldspan, Sabre, Amadeus, Mosaic Holidays, London

· Reservation System @com and Multicom – Balkan Holidays, London
· Airport Security, Health and Safety at Airports, Reservation Systems, London Luton Airport
